Purpose & Values
Healthcare costs are growing at an unsustainable rate







Economic growth has led to larger middle classes with affluent lifestyles leading to
increased chronic diseases, such as mental illness, obesity, diabetes, cardiovascular and kidney diseases.
Continuous advancement in science has led to earlier detection of chronic health
issues.
Increased investments in technology has resulted in a steady introduction and
adoption of new medical devices to monitor and maintain an individual’s health.
On-going pharmaceutical research regularly introduces new and better medications
to manage an individual’s health conditions.
The delivery of healthcare services is increasingly done on an outpatient basis
using drugs and day only surgical procedures.

These changes have resulted in healthcare spending growing at a faster rate than GDP.

70% of Healthcare costs are related to Chronic Disease
The greatest portion of healthcare costs is associated with the delivery of care to people
living with long term or chronic health issues.
50% of Australians live with at least one chronic disease.
In 2016, 87% of deaths in Australia were associated with 8 chronic diseases.
Without change and new models of care, our healthcare systems will continue to be
overloaded and unsustainable.

Transforming the Patient Journey for Better Outcomes
Global Health believes that a patient-centred and connected healthcare eco-system are
the keys to enhanced health outcomes for individuals and improved financial outcomes for
healthcare delivery organisations.
Global Health’s software is designed to support healthcare services delivered anywhere
but particularly healthcare delivered in the community and in the home, with the goal of
avoiding or delaying the deterioration of an individual’s health condition.
With a range of relationship and engagement tools, healthcare providers can actively
engage with their patients, build communities of common interest, share information
through forums and chat groups, discuss prescribed treatment plans and empower
patients to support themselves and each other.
Individuals are the best custodians of their lifetime health records and should choose when
and what information to share with their healthcare providers, carers and family.
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With the increase in dataset volumes, the analysis of patterns, trends and the efficacy of
care pathways will provide feedback to healthcare delivery organisations to help improve
patient outcomes, deliver value-based care and achieve sustainable financial productivity
gains.
Our promise to our customers is to step ahead with you and continually innovate to help
build your digital engagement with patients and your colleagues, building greater loyalty
and improved outcomes for your patients and your business.
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These are our core values. We will continue in our commitment to:
o provide great solutions for better business and patient outcomes,
o protect the privacy and information of our customers and their patients,
o empower consumers to collaborate with your healthcare team to better
manage their health and wellness,
o connect clinicians to each other and manage the relationship with their
patients,
o continuously innovate to deliver cost-effective and market-leading solutions,
o help providers improve healthcare operations and processes.
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