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MasterCare EMR selected by Adelaide Primary Health Network

13 January 2016: Global Health is pleased to announce the signing of a new contract with the Adelaide
Primary Health Network (APHN) for the roll-out of MasterCare Electronic Medical Record (EMR). The
agreement encompasses annual licensing, implementation and support for 250 concurrent users, and
covers the Adelaide metropolitan region, home to 1.2m people.

The rollout of Mastercare EMR will allow APHN to support their Contracted Service Providers in
delivering significant clinical and administrative service improvements through:


Improved client management tools for all Contracted Service Providers;



More consistent data capture and submission processes/formats;



Enhanced capacity for APHN to self-administer and create new programs, reports and
Contracted Service Providers;



More comprehensive and flexible reporting to support APHN’s federal reporting requirements,
service planning and contract compliance;



Access to the MasterCare Data Warehouse platform, which will provide consolidated, real-time
dashboards for all programs and services, leading to better multi-dimensional insight into all
mental health and chronic disease data.



The ReferralNet secure messaging platform, which is included in the agreement, to support the
electronic exchange of correspondence between GP’s, Allied Health and Specialist providers
using the Australian government mandated Secure Message Delivery (SMD) protocol.

This contract cements MasterCare’s position as Australia’s leading collaborative healthcare solution for
multi-disciplinary, patient-centric healthcare providers, particularly those dealing with chronically ill
patients. Global Health has been partnering with state and federal programs for over 10 years with the
common goal of achieving productivity improvements and optimised patient outcomes.
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Global Health CEO Mathew Cherian says:
“We are looking forward to working with APHN towards better health service outcomes through
enhanced information management, improved efficiencies and ultimately an optimised patient
experience. Mastercare EMR’s competitive advantages are becoming increasingly clear in a
market driven by efficiency and patient experience.”
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About Global Health Limited
Global Health is a leading provider of e-health solutions that address the needs of administrators,
funders, clinicians and consumers across the healthcare industry. Global Health’s portfolio of
products supports healthcare delivery services in both the acute and community settings with a
particular focus on team-based, shared medical records and active consumer engagement.
Internet connectivity and an open architecture are the foundations of the Company’s vision of
“Connecting Clinicians and Consumers”.
Global Health is listed on the Australian Stock Exchange with its head office in Melbourne. For
further information about Global Health and its products, visit www.global-health.com.

