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Royal Rehab Integrates Public and Private Systems with MasterCare PAS Solution
Global Health is pleased to announce that Royal Rehab Private hospital, the preeminent provider of
rehabilitation and disability support services in Sydney, has executed a contract for the implementation of
Global Health’s MasterCare PAS (Patient Administration System) software for hospitals.
MasterCare PAS will support the workflow from admission through to discharge of patients at the colocated private hospital, managing all aspects of patient information flow from beds and medical records to
billing, private health fund claims and receipting. The expected benefits include improved productivity,
streamlined reporting and prompt payments from private health funds.
Royal Rehab inpatient and outpatient services will use features from their existing public hospital software in
parallel with MasterCare PAS with information sharing achieved through Global Health’s e-Switch and
ReferralNet integration platform.
The implementation and site configuration will include information exchange with existing third-party meal
orders, electronic medical records and pharmacy dispensing systems, with MasterCare PAS hosted with
Global Health’s Altitude cloud hosting management service. Future plans include integration with Royal
Rehab’s finance system, Microsoft Dynamics.
A key benefit is the streamlined statutory and regulatory reports to NSW Health, Private Hospitals Inpatient
Statistics Collections (PHISCo) and to the Australasian Rehabilitation Outcomes Centre (AROC) which will be
automatically captured within MasterCare PAS and uploaded into the relevant reporting systems. Improved
data access will also provide invaluable financial and business insights to support continuous improvement.
Royal Rehab’s Chief Executive Officer, Matthew Mackay said “Royal Rehab embraces technology that brings
operational advancements and improved customer experiences. We decided to implement the Global
Health solution as we wanted a proven organisation that could work with us during a period of significant
growth and provide a system that would suit our long-term strategy for e-health adoption. MasterCare is set
to deliver a seamless experience, improved efficiencies and reporting organisation-wide”.
“Global Health’s suite of hospital applications is increasingly the solution of choice for rehabilitation
hospitals in Australia, with Royal Rehab joining a growing list of MasterCare PAS rehabilitation facilities.”
said Mathew Cherian, CEO, Global Health. “Royal Rehab has a reputation for excellence and it is a privilege
for MasterCare PAS to be selected as the platform to keep them at the forefront of rehabilitation service
delivery.”
MasterCare PAS is scheduled to go live at Royal Rehab Private in October 2019.
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About Global Health Limited
Global Health (ASX:GLH) is a leading provider of Digital Health solutions to the Australasian Healthcare
Industry. Innovation, consumer-centricity and connectivity are the foundations of the Company’s vision of
‘Connecting Clinicians and Consumers.’
Global Health helps streamline the delivery of healthcare services and provide better health outcomes
across various health sectors, including acute and community settings.
Global Health offers a range of solutions to help health businesses be more efficient and deliver excellent
patient care. These include: electronic medical records, patient administration systems, practice
management systems, clinical records, secure message exchange, patient engagement platforms and
consumer health records.
Find out more about Global Health Solution’s at www.global-health.com or visit any of the product websites.

