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Global Health secures First Victorian Regional Contract Win 

for FY22/23 

Australian Healthcare Software Provider Global Health Limited (ASX: GLH) (“Global Health” or 
“Company”) has secured a new contract with Yarram District Health Service (Yarram) to provide 
MasterCare EMR, Dashboards as a Service (DaaS), ReferralNet Secure Messaging Platform and 
Hothealth (Patient Engagement Platform) solutions to the hospital and community health services in 
Yarram, Gippsland, Victoria.  

Yarram continues the Company’s momentum in the regional growth corridors of the Victorian 
Community Health landscape. This contract win is the first for FY22/23 and joins Windana Drug and 
Alcohol Recovery, Monash Health, Bass Coast Health, Sunraysia Community Health, Bellarine 
Community Health and most recently Ballarat Community Health and Peninsula Health all of 
whom have come on-board with the MasterCare solution in recent years.  

Global Health aims to provide integrated healthcare solutions to key growth corridors in regional 
areas across Australia, after the ongoing bombardment on community health resources during the 
COVID-19 Pandemic which placed a massive strain on regional health organisations.  

The contract value is approximately $200,000 through the initial 12 months across implementation 
and ARR with an initial term of 4 years, with 2 x 4-year extensions. This contract win is another key 
outcome from the strong sales pipeline in place and continues MasterCare’s growth trajectory in its 
key markets of Community Health and Hospital providers. 

Yarram District Health Service ‘Win’ 

 

Global Health is excited to be providing the MasterCare EMR, Dashboards as a Service (DaaS), 
ReferralNet Secure messaging platform and Hot Health (Patient Engagement Platform) solutions to 
the Hospital and community health services in Yarram, South Gippsland, Victoria. The solution will 
enable Yarram to connect directly with their clients and materially improve their clinical and 
administrative processes allowing the Yarram team to spend more time focused on patient 
outcomes and less on paperwork and process. 
 
This is a significant contract for the Company, with Yarram supporting a material geographic region 
of Gippsland and marks the beginning of our support to this important growth corridor in Victoria.  

 

 

 



 
 

Michael Davies, CEO of Global Health commented:  

 
“We are excited to be working in regional Victoria and supporting Yarram District Health Service, an 
exceptional regional based community health and hospital provider that delivers high-quality 
healthcare to improve patient outcomes and wellbeing in Gippsland.  
 
Our MasterCare solutions will enable Yarram to better run their day-to-day health management; 
provide improved reporting and business insight; actively engage with patients through an online 
presence and telehealth which helps to address the needs of their communities and improve patient 
care.  
 
We’re delighted that we are able to provide solutions to improve accessibility to community, mental 
health services and hospital care in regional Victoria.” 

 

Authorised for release to ASX by: Michael Davies, Chief Executive Officer. 

 

More Information on Global Health Solutions: 

 
MasterCare 
MasterCare Electronic Medical Records (EMR) facilitates a singular view of all your data by 
integrating with your existing clinical and operational systems, connecting you with secondary 
providers, capturing consistent clinical data sets and supporting clinical and practice management 
workflows all through one system. 

 

DaaS 
A reporting tool for unlocking data insights that improve business performance. The tool connects 
operational and clinical data to unlock insights that go beyond reporting requirements. 

 

ReferralNet Secure Messaging 

A secure messaging system for sending and receiving health documents electronically. Referrals are 

automatically delivered into your clinical system. 

 

HotHealth 

This solution provides a “patient engagement platform” to better engage with patients and clients 
through an online presence and tools such as telehealth, forms, chat forums and information 
distribution.  
 

 
About Global Health Limited 

 

Connecting Clinicians and Consumers 

 

Global Health (ASX: GLH) is a leading provider of Digital Health solutions to the Australian 

Healthcare Industry. Innovation, consumer-centricity, and connectivity are the foundations of the 

Company’s vision of ‘Connecting Clinicians and Consumers.’  

 

Global Health helps streamline the delivery of healthcare services and provide better health 

outcomes across various health sectors, including acute and community settings.  



 
 

 
Global Health offers a range of tailored software and SaaS solutions helping health businesses to be 
more efficient and deliver excellent patient care. These include electronic medical records for health 
delivery organisations, client management systems for community health, patient administration 
systems for hospitals, practice management systems, secure messaging for connected care, patient 
engagement platforms and consumer health records. 

 
Located in Melbourne, Victoria the company is ISO27001 compliant. 
Find out more about Global Health Solution’s at www.global-health.com  
 
For further information please contact: 

Rod North, Managing Director,  

Bourse Communications Pty Ltd 

T: +61 3 9510 8309, M: 0408 670 706 

E: rod@boursecommunications.com.au 
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